TOWNSVILLE ROTARY MARKETS
WILLOWS BYLAWS

Attendance by Stallholders at Willows Markets is conditional on compliance with the “Townsville Rotary
Markets Regulations” available in full on the Townsville Rotary Markets website.

These Bylaws should be read in conjunction with the “Townsville Rotary Market Regulations”, however
some of these Bylaws are specific to Willows Market.

Site Costs;
Standard Site (2.7m Wide) $35
Premium Sites (2.7 WIDE) (walkway, or B and F rows) $41

Power $6 per power point
Table $6 each (Note that tables cannot be pre-booked or pre-paid. Tables may be available
but are not guaranteed)

Credits are not given, other than in the event of illness or weather events that will
impact Willows Market directly.

Notice of the Stallholder’s intention to cancel must be received as early as possible
and no later than 6:00am on the Sunday.

Refunds are not given (regs Clause 15b and 16b), except in the case of multiple
sites being booked and paid for, but;
e they cannot be allocated adjoining each other and,
e itis not possible to transfer the booking to another suitable week.
e Note that refunds will be paid to a nominated bank a/c (not the original
credit card where one was used)

Management acknowledges that many marquees are wider than 2.7m however there are
marquees easily available for purchase that fit within the 2.7m site.

Stall holders who choose to use a larger marquee must work with adjoining stall holders
to ensure that adjoining stallholders are not adversely impacted. (Regs Clause 7b, 13d
and 28)

e Rotary employees and volunteers will be treated with respect at all times
e Other stall holders will be treated with respect at all times (Regs Clause 28)
e Willows Market operates from 7:30am to 11:30 am on Sunday morning

e Stall holders are expected to setup within the site booked, or pay for additional sites (Regs Clause
7 a,bandc)
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e Stall Holders may be required to provide evidence to Rotary Volunteers at the market of a
booking having been made and paid for (Regs Clause 2m)

e Site cost will be as above, or as negotiated and agreed with Rotary (Regs Clause 8)
o Casual Stallholders must BOOK online before 11:59 pm on the Wednesday before
attending and PAY ONLINE at the time of booking (Regs Clause 8)
Failure to pay on line at the time of booking means that no booking has been made and
no site allocation given. TRM hold the stallholder fully responsible for this.
o Permanent Stallholders must confirm their Market booking by making payment for their
Site/s by 11.59 on the Wednesday before attending (Regs Clause 8)
Permanent Stallholders acknowledge that sites not paid for by 11:59 pm on the
Wednesday before attending may be allocated to other stall holders by the Operations
Officer, or may be allocated to other stall holders by Rotary Volunteers on the morning of
the market.
o A small number of existing Permanent Stallholders have exemption from paying before
attending.
No other exemptions will be given.
o Stall holders who are allocated a site by Rotary Volunteers on the Sunday will pay a site
fee of $45
+ tables and power as above
e Stallholders who have not occupied their site within half an hour prior to the commencement of
trading hours may have their site re-allocated (Regs Clause 3e)
e Vehicles (car, utility or similar) are not permitted within the market during trading hours (Regs
Clause 18b).
B and F rows pay to have their vehicle behind their stall
e During the Willows Market traffic is diverted around the market. Queuing by stall holders in
vehicles in the period leading up to market closure at 11:30 must not interfere with this traffic
flow and stall holders who are blocking the traffic flow will be directed to move their vehicles.
(regs Clause 10)
e Stallholder Insurance, held by the stallholder, is mandatory. (Regs Clause 12)
(Available through AAMI, AIG, AUZi, NRMA, QBE, Traders Voice, Youi; and others)
A stallholder who hasn’t taken insurance and provided evidence after attending twice will be
excluded from attending the market.
e The markets will have paid entertainers and some buskers.
Stall holders music will not disturb other stall holders. (Regs Clause 26 and 31)
As a guide, if it can be heard 3 metres away it is too loud.
e Rubbish bins are provided for visitors at the markets - your customers.
They are not provided for commercial waste (Regs Clause 30a)
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SMOKING

e Stall Holders must be aware that under QLD legislation smoking is prohibited at all Outdoor
Markets, including Willows Market.
This restriction extends the area to within 5m of any part of a clearly designated entrance to, or
exit. At the Willows Market, this means the roped off area and outer extent of sites in B and F
Rows.

ELECTRICAL

e Stallholders are expected to be familiar with their obligations regarding electrical equipment and
leads under Electrical Safety Act 2002 (Qld), Electrical Safety Regulations, and Australian
standards including AS/NZS3002

e Generators are not allowed unless a very rare exemption is granted. When allowed, a generator
will be a low noise generator operating at less than 60dB (normal conversation) and require a
Residual Current Device (RCD) (Regs Clause 17e)
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